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Affect of Service: 19 students commented
Interactions with Regular Staff
when i had a question and ask someone incharge int he library, it seems that one individual person is very rude.
The staff is very friendly and helpful.
the librarian on call program is incredibly helpful-  they always take the time to really focus on the issue at hand, and I always feel great after working with one of them.  
The people who work at the information desk are very helpful.
Overall, the staff at Grinnell's library is extremely helpful and willing to meet the (sometimes) crazy demands of students in a heartbeat.
 the library staff has always been very helpful. 
Some people in the library are extremely helpful (----------).  Other people act like I am wasting their time when I need help with something that seems so elementary to them.

I have been especially appreciative of the willingness of the library staff to stop what they are doing and assist me in whatever search I am currently embroiled in.  They are often extremely helpful

the library staff is great. They're always very friendly when i approach them and ask questions. Doing a great job. 
I am very pleased with the library service provided here at Grinnell.  The staff members are very helpful and useful.
 I was told once to access information online instead of getting the print copy out of storage.  I knew it was online and was intentionally asking for the print copy because paper is easier to read on.  It would b
to consider that simple fact when asking for storage materials.
I find the staff to be extremely friendly and helpful. 
I wish some people at the Circ desk weren't quite so adamant in the rules and ways of the system -- sometimes it's better to help someone than stick to the red tape. 
I am never afraid to ask the staff any questions that I may have.

Interactions with Student Staff

dealing with student empolyees is usually a mixed bag; sometimes they're very knowledgeable about what I ask of them and other times they have no idea, so that's kind of frustrating.

Several times in asking questions at the checkout desk, I have interacted with student employees who have no idea how to answer questions. I've asked for different collections, questions about reserve, and
library services and have been met with confusion and blank stares. 

Fines/email notices
The end-of-semester "your book is overdue" email currently says that replacement fees will be charged; I had to call the library to find out that these fees will not be charged if I return the book at the beginning of 
the following semester.  This information should be included in the warning email.
 the fines for late returns to the listening room are too high.

Collections and Access: 35 students commented
Reserves
when I go to check out course reserves, I wish they were organized behind the counter in such a way that I could name the course, author, and title, and the librarian could find it without looking up the call 
number.
e-Reserve has not been very consistent this semester.  Quality of print is not very high and a few readings have had to be dropped because they weren't put up in time.

Some PDF files on E-reserve are lacking in the quality of the scanning and can be very hard to read.  Because professors are starting to rely on these heavily it is important that they are easy to read.

I've had quite a bit of trouble accessing e-reserves from certain databases this year.  Frequently it will only print half of an article, which means I must begin the time-consuming task of finding the same article 
somewhere else.
please let professors know as soon as possible when something they've asked to have posted to eReserves won't be available.  I hate having to email professors the night before class to tell them that the reading 
isn't there.

Information Resources
The online database for science journals is extremely poor
Most money should be devoted to electronic resources. 
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While completing a science project, I did some research using the library's subscribed websites under the "Windsor Science Library". I found lots of abstracts of articles for my topic. However, the most relevant 
ones (and most desired ones) were not made available in any format.
 *At times, I am frustrated that the library doesn't have access to certain scientific journals. 

We need better access to scientific journals. There are major holes in Grinnells access, and it requires me to drive to U of I Harden whenever I need to write a large paper for my bio major.

 One problem I sometimes have is the small number of math journals available -- if I want a math journal article I usually need to order it by interlibrary loan.
I have heard that our journal library lacks important medical journals.  These should be included in the new Science Library.  
My only major complaint is that as a pre-med student I can rarely access health-related full-text articles
The library must start shifting focus to the electronic medium. 
While the interlibrary loan is great, is there any way we could have that information linked electronically without huge costs?
I would like to see better and more access to scientific journals. 
I would like to see broader access to online resources. For example, many publications are only available in a restricted set of years.
I feel like there is an underrepresentation of periodicals which are a hash between pleasure reading and academic pursuits -- specfically I am referring to Art and Design magazines that make those worlds more 
readily accessible.  Magazines like Dwell would help fill that gap.

there have also been cases when I've wanted access to an electronic database that Grinnell does not subscribe to, and it would be great to have a way to request subscriptions to certain services

The only improvement I can think of is enabling subscription to journals, etc. available in the library to students/faculty.

News and Current Affairs Information
I would like to see an improvement in the periodicles area. In other words, a more distinct area dedicated to keeping the student body informed of current affairs. This would include flat screen tvs running news 
programs like cnn, and news tickers.
one of the most amazing things I have ever seen in a library is the News Center in Dartmouth's library. It features a large number of periodicals from around the country, even the world. It also has flat screen 
televisions mounted from the walls/ceilings, tuned to major news networks. Most importantly, it has a number of comfortable chairs for students to utilize all the different multimedia news sources. This could go 
over extremely well, given the nature of our students. It would also be an invaluable resource. 
You could include more print journals, as well as online subscription to important sources like the Economist, the Wall Street Journal and New York TimesSelect. 

Website
The database portion of the website is irritating because you have to put the discipline in everytime you click on a new database.
The library website could use an upgrade to feature more information about finding and using information.

Promotion and Instruction
Staff should give seminars/lectures that inform students how to use new digital resources, and keep us on the cutting edge. Library labs are quite helpful. 
I would appreciate information on how to use the A/V center. Just knowing that we have one doesn't help me very much.
I found when I did my first major research paper that I wouldn't have know how to find all of the major works in my field if my dad hadn't told me.
Better information about films in the listening room would be nice--it is very difficult to find the current list of films.  
Please advertise (posters in the library, on campus, open houses, exhibitions, study breaks) the resources available to the student body!  I had never entered the Iowa room before this semester, and I'm sorry I 
didn't find it earlier.  More students would use the library if they were better aware of the resources available to them.
we also dont receive much training with electronicmeans of finding information.

would like for the library to better get the word out about how to find statistical and other similar databases (World Development Indicators comes to mind) that we wouldn't otherwise know exist; 

not publicizing the services and resources enough

Processing backlog
The back up of books listed as being "on order" is ridiculous, especially since it isn't made clear that they ARE available to be used, they just need to be pushed through the process. There are lots of books that 
are "on order" that many students would like to use, but can't because they aren't available.
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Off-campus Access

The off-campus access to online journals needs to be fixed or made easier. I was unable to access resources last semester while I was abroad, even after e-mailing a librarian for assistance.

ILL
Interlibrary loan works reasonably well, but it would have been nice to receive a confirmation email when my book was ordered along with an estimate of when it would it come in.
ILL are quite inconvient (because, like most Grinnell students, I am a procrastinator)
Most often the articles I need are not available thorugh PubMed are also not available at the library and must come through ILL.  This is inconvient for writing a large research paper.
ILL has been inconsistent
very satisfied with the interlibrary loan/document delivery program
I would not be able to survive without the ILL program!
the long ILL times (sometimes > 2 weeks) makes it difficult and frustrating to use.

Library as place: 30 students commented
Study Areas
There should also be more space for collaborative work, preferably on the second or third floors.
there should be space for groups to work. The group tables are in a poor location because groups feel uncomfortable talking and discussing for fear of bothering other students.

under no circumstances should we lose any group study space, and the addition of small conference rooms might be nice (as it is, it can sometimes be hard to find a table as a group);

Areas designated for more audible group work would be nice.  Rooms downstairs open for this more often maybe...
What I would really like to see is a substantial effort to create an inviting atmosphere conducive to studying. Living on North Campus, I would like to study in Burling more often, but rarely have reason to given the 
weather, and the distance I would have to walk. 

Layout
Books are often not in the right place. Reorganizing is needed. 

 I don't visit because it isn't comfortable.  When I work, I sit on the floor with my materials spread around me, and anywhere in the library that I do that I feel like I am going to be in  the way of someone.  When I 
work on a computer, I don't like people walking behind me, because they look at the screen and then I have to worry about what's on the screen and that disrupts my concentration on whatever I'm doing.  

books are easy to find
Nice library.  Used it for three years and still have no idea how it is actually laid out...doesn't make sense to me.  
Burling is one of my favorite places on campus, primarily because of the different types of spaces available. Thanks for a wonderful library and great staff, and please be cautious about changing the design or 
making building additions that would make is less comfortable and welcoming.
I am very pleased with the layout and accessability of the library. It promotes a relaxed and available place to do research.

Periodicals/News Center
one of the most amazing things I have ever seen in a library is the News Center in Dartmouth's library. It features a large number of periodicals from around the country, even the world. It also has flat screen 
televisions mounted from the walls/ceilings, tuned to major news networks. Most importantly, it has a number of comfortable chairs for students to utilize all the different multimedia news sources. This could go 
over extremely well, given the nature of our students. It would also be an invaluable resource. T
I would like to see an improvement in the periodicles area. In other words, a more distinct area dedicated to keeping the student body informed of current affairs. This would include flat screen tvs running news 
programs like cnn, and news tickers. 

Copy Machines
the copy machines are a pain to use and costly for students to operate.
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It's really frustrating when the photo copy machines aren't working, and that seems to happen an awful lot.  It would be nice to have those checked regularly, or fixed quickly when they're not working.

Noise
sometimes it can be too noisy

There is usually plenty of quiet study space; the one exception was the musical study breaks during finals week, which disrupted my study on the second floor when I didn't really want to move up to the third floor.

Computers
 all of the computers are being used
 the computers and printers always seem to have functional issues.
computers are often busy...i would like more computer workspaces or maybe laptop checkout, etc
The library needs more computers and more computers that are up to date. The iMac's are slow and there are too few of them.
Adding some extra computers to the upper floors would also be great to lessen the traffic in the IIF.
it would be nice to have more individual cubicles outfitted with computers,

Location and Café
The location, especially with the recent opening of the new student center, is extremely inconvenient.
with the closure of the forum, the library has become isolated from the rest of campus. There should be some sort of arrangement to get snacks and coffee like a vending machine and a coffee machine. so that 
people can stay here for longer hours.
it would also be nice to have a cafe area in the library and perhaps a venue for poetry or literary readings or discussion groups

Lighting
The first two floors do not have enough ambient lighting,
overall lighting in the library at night is extremly dim
dark and depressing, it makes me want to get my sources and leave asap

The lighting is absolutely awful and I avoid the library entirely because of it.  The desk lamps are fine but the building is too dark and I fall asleep.  Great for a nap but not a study session.

More options for changing light in different areas would be very helpful.

Furniture
I wish the chairs were more comfortable.  They tend to sag a bit and you end up sitting on two pieces of wood instead of a cushion.
 ideas about more individual cushy seats and I second that idea! Personally, I would love to see more color. I think that color can liven up the library and make the library a happier place. So, I suggest adding 
some splashes of bold color to the seats and tables etc...I really like the style and colors that the JRC has. It makes me happy. Especially, with all the stress that students undergo....studying at the 
library....hmm....and sometimes how the library can be associated with stress, I think that colors would help a lot. It would be a great stress reliever. And my friend next to me just said that the green on the chairs 
are all fading,and is sad, thus it would be nice to get those replaced. =)
i really like the jungle gyms.  they a unique kind of study space.  
The signature jungle gyms are wonderful, and if such spaces could be replicated or even possibly improved upon, that would be fantastic. 

Temperature
too cold to do work for a long period of time


